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DENODO
Denodo User Groups USER GROUP

Guidelines & Policies

Welcome

Denodo customers are interested in the creation of Denodo user groups where they can talk with peers who
are close geographically or who are part of the same vertical. This way they can share case studies, compelling
events, best practices, challenges, etc.

From customers to customers vs. Denodo leading the agenda and the timings to meet. The role of Denodo is
facilitating the creation of user groups, introducing customers with similar interests, and supporting them when,
where, and if it’s required. Denodo will also help to drive adoption, gather use cases, and create loyal ambassa-
dors

Here you have an opportunity to meet locally or virtually to bring together a broad range of backgrounds so
users of all skill levels can share ideas, experiences, and best practices in data management. You just need to
join the group you would like to belong to.

Thank you for your interest in becoming a Denodo User Group member. We are excited for you to start this
journey - you’ll meet some great people along the way, inspire your local community, and expand your Denodo
knowledge!

Code of Conduct

This Code of Conduct is designed to deter wrongdoing and to promote:

B ethical conduct and compliance with applicable laws, rules and regulations;

B the prompt internal reporting of violations of this Code as set forth in this
Code;

B honest and ethical conduct, including the ethical handling of actual or apparent
conflicts of interest;

B a culture of honesty and accountability; and

B the deterrence of wrongdoing.

This Code applies to all members of the Denodo User Groups. This Code serves as a guide, and the Denodo
Community expects all members to use their own judgment at all times to follow the high ethical standards to
which the Company is committed.

Be Aware of Conflicts of Interest. We expect you to be aware when you have a conflict of interest due to em-
ployment or other projects you are involved in. You are expected to abstain or to delegate decisions that may
be construed as a conflict of interest. This includes but is not limited to promoting your company, product, and
services. We expect that everyone who participates as a User Group member does so with the goal of sharing,
learning, and growing the Denodo User Community. When in doubt, reach out to the Denodo Community Team
for further clarification.

Keep the User Group’s information safe. You may interact with other Denodo customers, Denodo staff, and
other individuals who provide you with their contact information. This contact information is confidential and
for the sole purpose of the User Group. You may not share the contact information or use it for your benefit or
your company’s or any third party’s benefit--even after your term as a member of the User Group ends. We take
great care to protect your data and privacy following our Privacy & Cookies Policy, and trust that you practice
the same. Violations may lead to removal from the user group.

All members must respect and obey all laws when participating in Denodo User Groups and refrain from illegal
conduct. Denodo User Groups strive to maintain a work environment in which all individuals are treated with
respect and dignity. Every individual has the right to work in a professional atmosphere that promotes equal
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opportunities and where discriminatory practices, including harassment, are prohibited.

It is prohibited to discriminate against or harassment of any Denodo User Group member based on race, reli-
gion or religious creed (including religious dress and grooming practices), color, ethnic or national origin, sex (in-
cluding pregnancy, childbirth, breastfeeding, or related medical conditions), nationality, national origin, ancestry,
immigration status or citizenship, age, physical or mental disability, medical condition (including genetic infor-
mation or characteristics, or those of a family member), military service or veteran status, marital status or family
care status, sexual orientation, family medical leave, gender (including gender identity, gender expression,
transgender status, or sexual stereotypes), political views or activity, status as a victim of domestic violence,
sexual assault or stalking, or any other basis or classification protected by applicable federal, state or local law.

Any member who is found to have discriminated against another employee is subject to be removed from the
Denodo User groups.

Honor your membership with honesty, transparency, and trust.
Special Note for government employees: If you work for a U.S. federal, state, or local governmental entity it’s

your responsibility to obtain necessary clearances and comply with applicable laws and regulations that pertain
to your employment.

Denodo User Group Eligibility

Before you start a Denodo User Group or join an existing User Group, here are the prerequisites for group
membership eligibility:

B You are an active Denodo customer and are excited to create/participate in an environment to promote
sharing and learning with other customers.

B You reside or work in the location of your proposed User Group.
B User Group content and membership should not be geared towards students of any age, including

those in higher education. A different program (Denodo Academic Program) has been created to en-
able students worldwide to be the future leaders in data and analytics.

Denodo User Group Policies

There are a few key ground rules regarding expected offline and online behavior. We expect these
rules to be followed by everyone who represents a Denodo User Group officially or informally,
claims affiliation with any Denodo User Group, or participates directly in a Denodo User Group.

Denodo User Group Names

The Denodo Community Team will name your group based on a standard naming con-
vention used for all official user groups during the initial process.

Since the Denodo Community Team onboards all Denodo User Groups, we will be able
to advise on the best naming convention at the time. Names listed on Denodo pages
cannot be modified without written consent from the Denodo Community Team.

Brand Guidelines

We count on Denodo User Group members to help protect the integrity and strength of
Denodo brands. Use only the Denodo intellectual property--which includes Denodo’s brands,
names, logos, and abbreviations--that the Denodo Community Team provides you.

Do not use any Denodo name or intellectual property in your company or product names, taglines, social media
handles, advertising keywords, or any other branding or source-identifying materials. Don’t edit or alter Deno-
do’s intellectual property in any way. This includes, but is not limited to, overlaying images or text to logos. Do
not use outdated logos.
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Denodo User Groups must adhere to the approved branding provided by the Denodo Community Team.
Co-branding of your group or group pages is not permitted. All tools and resources needed for managing,
running and promoting the Community Group events will be provided by the Denodo Community Team. No
other tools, Partner branded promotions, etc. are to be used in the managing, running or promoting of these
events. Behaving in a way that is inconsistent with the guidelines contained in this policy may result in removal
from the user group.

User Group Activity

Groups are most successful when they meet at regular intervals, ideally once or twice per year. Physical
meetings are the preferred option and you can combine them with virtual meetings too.

You have to make sure the content provided to the User Group is public and can be disclosed to the other
members of the User Group.

If you are interested in having a Denodo speaker at your upcoming meeting, connect with your Customer
Success Manager directly.

See Something? Say Something

If you see something either online or offline that doesn’t feel right, we encourage you to let the Denodo Com-
munity Team know. The issue you report could be violations of these guidelines or the Code of Conduct,
conflicts, or anything else of concern. The Denodo Community Team is here to facilitate the activity of the user
groups and we thank you in advance for helping us keep an eye out.

User Group Membership Removal

Behaving in a way that is inconsistent with this policy may result in removal from the Denodo User Groups.
These guidelines and policies are not exhaustive, and we reserve the right to modify them at any time. Any such
changes will be effective upon posting. Denodo reserves the right to remove a Denodo User Group or a Deno-
do User Group Member from the program at any time at its sole discretion.

To uphold the integrity of the program, we will 1) reject the application of or 2) remove anyone who has en-
gaged in activities or practices that do not represent the Denodo community appropriately. These activities and
practices deemed inappropriate by Denodo include, but are not limited to the following:

1. Any violation of the Denodo Community Guidelines and Policies

2. A Denodo User Group Member’s acceptance of gifts, services, money, or anything of value from mem-
bers of the user community, Denodo’s Partners, or anyone else, for direct or indirect personal gain.

3. The use of defamatory, harassing, or otherwise inappropriate language against Denodo, its customers,
partners or other members of the community.

4. Any activity or practice that does not represent the character and core values of Denodo and its
community.

Should you be removed from the user group, you will no longer be allowed to claim affiliation with the Deno-
do User Groups, and you will be required to remove references to being a Denodo User Group Member in all
forums including social media, LinkedIn, blogs, etc. Any defamatory, derogatory, harassing, or inappropriate
behavior as a member of the community may result in legal action by Denodo.

Acknowledgment & Agreement

By registering for a Denodo User Group, you represent that you have read and understood these guidelines,
including the referenced policies, terms and conditions, and agree to abide by the expectations and guidelines
set forth herein.

The Denodo Community Team
www.denodo.com/en/contact-us
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